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Your local council is Ipswich Borough Council 
(IBC). All residents are responsible for 
payment of their annual council tax bill direct 
to Ipswich Borough Council. 
Your bill assumes there are at least two adults 
living in the property. If there is only one adult 
occupying the property as their main home, 
there is a 25% reduction. Further details can 
be obtained from Ipswich Borough Council.
If you experience diffculties in paying your 
council tax or have a general enquiry please 
visit www.ipswich.gov.uk/services/council-
tax or call 01473 433910 for advice.

Water on the development is supplied to each 
property and monitored through bulk meters, 
one meter per block. NRM manage the meter 
readings on a monthly basis to ensure any spike 
in usage is addressed promptly.
Property owners pay water charges in their 
service charge. Tenants on the development 
are required to pay water charges direct to their 
landlord or letting agent. Further information is 
available from your letting agent or landlord.  
Water leaks
As the site matures it is normal that water 
leaks can occur, such as in cisterns or on taps. 
We ask all residents to be vigilent for water 
leaks. Dripping taps and cisterns cause waste 
useage and can greatly increase bills.

Gas and Electricty
Residents are responsible for the payment of 
their gas and electricity bills directly to their 
utility company. There is no restriction which 
utility provider you use.
Gas meters for all blocks can be found outside 
in close proximity to your property (except 
block G which can be found in cupboards in 
block G bin store). Electric meters are directly 
outside the door to your property.
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Welcome to  
your newsletter
This newsletter provides 
you with information 
on the day-to-day 
management of the site 
as well as important 
information about any  
on-going issues. Whether 
you are an owner-occupier 
or a tenant on site please 
take a moment to read 
through this newsletter 
and update yourself with 
the latest information 
about the running of this 
development. We hope 
that you will find it useful.

 Identity theft
Residents may be aware of previous issues with identity theft 
and mail stolen from letterboxes. We advise you to be vigalent 
when it comes to personal security by following some simple 
steps;
• Shred everything that holds any personal data such as letters, 

bills, bank statements or receipts before putting in bins.
• Change delivery of bills and bank statements to online 

versions instead of printed paper ones.
• Keep your letter box locked and remove all mail regularly
If you suspect your letter box has been tampered with please 
report it to NRM and Ipswich police on 101.
Door Security
Some complaints have been received site-wide regarding 
people leaving entrance doors to stairwells propped open. 
Residents are reminded not to prop communal doors open,  
not even for a moment. This can invalidate insurance policies. 
Please do not allow anyone you don’t know into the stairwells, 
even if it is someone claiming to be a police officer or workman 
wanting to access a different property than your own. 
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 Updated guidance regarding parking on site
Please ensure you familarise yourself with details inside. 

Smoking on-site
Enclosed communal areas are designated 
smoke-free.  Signage is displayed at the 
entrance to each stairway as a reminder. It is 
an offence to smoke in communal areas and 
it’s an offence for NRM to let it continue.
If you observe smoking in communal area, 
draw the person’s attention to the no smoking 
signs and tell them they are committing an 
offence and report it directly to NRM.
Finally if you smoke, please dispose of 
cigarette butts properly, not on the ground.

Waste collections are made bi-weekly by 
Ipswich Borough Council. Recycling bins are 
collected one week, general waste the next.
Please act responsibly when disposing of your 
waste in the bin stores. Wrap your waste properly 
and place it in the appropriate bins provided. 
Please double bag any waste which may leak. 
Please do not place your waste on the floor, so 
as to not attract rodents. If the bins are full and 
you have problems disposing of your waste 
please contact NRM.
Bin stores are for general household waste 
and recycling only. Please do not place items 
such as furniture, bedding, electrical items 
or DIY waste in the bin stores. CCTV is in 
operation site-wide and if you are found to be 
disposing of inappropriate waste in the bin stores 
you will be recharged for its removal.
Every effort is made to keep the bin stores 
secure, on rare occasions there are times 
when non-residents manage to gain access. 
You are advised to take care when disposing 
of personally sensitive material such as bank 
statements by shredding personal paperwork.

The Pedestrian Footbridge 
Bridge over the River Gipping 
in Ipswich was funded 
by Fairview as part of the 
development of the Ranelagh 
Road estate via S106 
Contributions. It was adopted 
by Suffolk County Council 
and is maintained by Suffolk 
Highways. You can report 
problems with lighting or the 
condition of the walkway via 
www.highwaysreporting.
suffolk.gov.uk/

 The Directors of Ranelagh Road (Ipswich)   
 Management Company limited have asked NRM 
to seek the views from residents on the seagull problem on the 
estate and what more can be done to tackle it.
Residents are asked if they have strong views on the seagull 
problem and whether or not they support action to reduce the 
number of seagulls. Directors are hoping to hear from as many 
residents as possible on the issue before making a final decision 
in January 2017. Please visit www.surveymonkey.co.uk/r/
Y2SJ7XC to cast your views. Please also refrain from feeding 
the seagulls as this encourages them to nest and steal food.



Residents are reminded of the terms of their lease with 
regard to acceptable noise levels and times of noise. You 
are asked to be considerate to your neighbours when it 
comes to noise levels and ensure that you are not creating 
a nuisance with music, banging or dogs barking. Your co-
operation is appreciated.
If you experience noise that you feel is above an acceptable 
level you can report it in the first instance to NRM or the Ipswich 
Borough Council Environmental Services team on 01473 433115 
or email environmentalservices@ipswich.gov.uk

Given the close proximity of the development to the centre 
of Ipswich, we acknowledge that there is an increased risk of 
antisocial behaviour occurring as a result. If you witness or 
are victim to such events, please contact South-West Ipswich 
Safer Neighbourhood Team  
on 01473 613500.

Parking is managed by NRM and enforced 
by Secure-a-Space. Notices around the site 
provide guidelines on parking.
Parking is provided on a first come first 
served basis. You must park within the bays 
as indicated in the diagram opposite. If you 
do not park correctly within a bay you are at 
risk of receiving a parking ticket. Parking or 
‘stopping’ is not permitted on the yellow 
road markings.

Residents are provided with one permit which 
allows them to park one car on a regular 
basis. Residents are also provided with one 
visitor permit to park one visitor car on an 
infrequent basis in the marked visitor bays. 
When using the visitor parking a visitor permit 
AND a valid pay and display ticket must be 
displayed at all times.
If you lose either of your pemits please 
contact NRM to cancel the lost permit and 
request a replacement be issued.

Noise and neighbourly behaviour

Grounds/Maintenance
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PetsUpdated guidance regarding parking on site

      Window cleaning is carried out on a 
quarterly basis. Signs are placed in every 
stairwell of each block a few days prior to 
the windows being cleaned.
Details of dates windows are due to 
be cleaned can be found online at the 
Ranelagh Road website  
www.ranelaghroad.com

NRM organise for the cleaning and grounds 
maintenance to be carried out by NRM staff or 
authorised contractors.
We welcome feedback about their work across 
the estate, so if you have any comments then 
please contact us.
A 24 hour, 365 day a year emergency service 
is available. Call the NRM helpdesk on 01473 
558400

Issues which may require an out of hours 
response include:
• Significant damage to communal buildings
• Water leaks inside communal buildings
• No water supply (to the whole block)
• No electricity in communal areas
• All fire damage
• Lift failure
• Damaged play area equipment
• Dangerous light column
• Broken drain cover / gully
More Information at
www.norwichresidentialmanagement.co.uk/
in-an-emergency/

If you are a leaseholder you may wish to 
register to join NRM’s Secure online portal. The 
Private Portal contains specific information for 
leaseholders including:
• View Service Charge Invoices
• Statement of Account
• Real-time Balance
• Updates and News Notices
• Reporting Function
• Email updates and reminders
• Obtain contact information on the key 

personnel in the team that help manage  
your property

• Documents and manuals
• Links and advice
The portal can be accessed via  
www.ranelaghroad.com or directly via  
www.nrmportal.com

Residents are reminded of the 
terms in the lease which relate 
to the display of For Sale signs 
and banners. It is not permitted 
for residents to display any 
kind of banner or sign on the 
exterior of their property.
This also applies to the 
hanging of washing over 
balconies. If a resident is found 
to be in breach of the lease 
you will be asked to remove 
the offending item.  
If the item is not removed NRM 
will remove it and recharge 
the cost of doing so to your 
service charge account.

From time to time we receive complaints 
regarding the behaviour of some residents 
pets. Under the terms of the lease for 
every property pets are permitted in 
properties providing they do not become 
a nuisance to other residents.
All residents must be considerate to 
those living round them. Please do not 
allow your pets to foul in the communal 
courtyards. Residents like to use these 
gardens and it is not nice for them to lay 
or sit on grass that animals have used as 
their toilet.
If you wish to exercise your pets please 
ensure you use the main areas beside 
the river and always clean up their mess 
after them.
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Property Owners
Property owners are entitled to stand on 
the board of directors. Currently there are 
6 directors who represent the interests 
of this development. Being a director is 
voluntary and meetings happen once a 
month with the site manager.

If you wish to raise an issue to the 
directors please direct your 

enquiry through NRM.


